
 
 

MINUTES OF PPG MEETING HELD ON  
26TH MARCH 2012 

 
VENUE:  PARK SURGERY, HEANOR 

 
 
PRESENT:-  Nigel Hallam    Mary Shaw 
   John Flinders   Jane Wharton 
   David Howe    Dr J. Lynas 
   Barry Wood 
 
 
APOLOGIES;-   Terry Whittaker 
 
GUEST SPEAKER:        Helen Jones – Locality Manager 
                              Amber Valley and South Dales 
 
 

 
The minutes of the previous meeting held on the 27th February 2012 were agreed as a true 
record and authorised by N. Hallam, Chair 
 
MATTERS ARISING:- 
 
Ref: 4.11.11 Hearing Loop 
 
  This matter still pending.  Jane to update PPG when appropriate. 
         ACTION:  Jane 
 
Ref: 11.2.12 Summary Care Record 
 
  Jane stated that letters have commenced going out to patients.  It was confirmed  
  that unless otherwise stated, patients would automatically have a Summary Care 
  Record, and that patients would have to inform the surgery regarding the opt out 
  clause.  To date, Jane had received only ten opt outs.  Discussion took place 
  regarding children automatically being included at attaining 15 ½ yrs.  It was 
  agreed that information be made accessible on posters/websites.  Jane to update 
  PPG when appropriate.    ACTION:  Jane 
 
Ref: 12.2.12 C.V.D. 
 
  Commencing October 2012, all patients over the age of 40 would receive a 
  letter from the Surgery appropo C.V.D. inviting them to attend for check-ups. 
   
Ref: 13.2.12 U.K. Coal 
 
  Dr Lynas has received an e mail appropo this topic and would forward on 
  to Nigel regarding in/out criteria.   ACTION: Dr Lynas  
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Ref:  15.3.12 Southern Derbyshire Clinical Commissioning Group 
 
  Helen Jones, Locality Manager, Amber Valley and South Dales, was invited 
  to attend the meeting to update the PPG regarding the above topic and various 
  comments are clustered together under this heading. 
 
  Helen explained that that the Clinical Commissioning Group was a 
  statutory body, which will replace the PCT's from 2013, and with clinicians and 
  managers purchasing patient services.   
 
  SDCCG covers 4 localities; two in Derby City, Amber Valley and Dales and 
  South Derbyshire, covering a total population of 520,000.  The clinical lead is  
  a Ripley G.P., Dr Sheila Newport. 
 
  Helen explained the CCG Mission to include, amongst other items, non-English 
  speaking/deprived area, meeting patient needs and using money efficiently. 
 
  The current Board, whilst including Dr Newport, also included Ripley G.P. 
  Dr Andy Mott, representing Amber Valley. 
 
  Under the SDCCG priorities, Helen highlighted the work done in the past few 
  weeks regarding integrated services for older people e.g., getting Health talking 
  to Social Care, aiming to provide equitable access to services within the  
  Community and improved access to psychological therapies within mental health. 
 
  PCT have now joined forces, whilst still holding money, with, and until, CCG agreed 
  and established.  Dr Lynas stated that an approximate figure of £1500 per year  
   per patient did not appear to be a lot of money per patient.  Helen stated that the  
  amount was calculated nationally, based on density/population size, and was not an 
  exact science.  Barry was concerned about the possibility of restricting choice of 
  hospitals, although Helen stated this would not happen.  Patients have the Choose 
  and Book option so, therefore, still retain choices.   
 
  Helen explained the make-up of the Amber Valley/South Dales locality, which 
  contains 19 practices.  CCG locality board would contain a wide range of  
  clinical engagement, tailored to Amber Valley community, and be determined 
  by local G.P.'s.  Helen explained that Amber Valley would have more influence 
  due to being larger than other Groups and therefore could employ own staff. 
 
  Nigel queried as to whether there would be any changes in, for example, the 
  Ilkeston Walk In Centre.  Helen stipulated there would be no change – a 
  collaborative arrangement being in place. Patients would still have options 
  to use these services. 
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  Following completion of Helen Jones' presentation, Helen was thanked by 
  the PPG for attending this meeting and presenting the CCG presentation.    
  Helen declined to stay on for the remainder of the meeting and left. 
 
Ref: 15.2.12 ACTION PLAN 
 
  Now that the practice web site was operational, it was suggested that information 
  should now be displayed on the site.  It was reported that no response had 
  been forthcoming from Heanor Gate Science College.  A suggestion was made  
  appropo Heanor College, but this was decided impractical based on the fact that 
  input would be limited as students came from various areas within Southern 
  Derbyshire.  Jane agreed to report back to the PPG should there be any 
  interest from Park Surgery patients. 
 
  Jane presented a Local Patient Participation Report which was extremely 
  informative and well received. 
 
  Jane reported that practice staff had seen the Patient survey and Jane's report 
  will be circulated to the staff.  Jane gave a breakdown of Surgery staff as follows:- 
 
   Admin  11   Nurses  2 
   Doctors   4 (partners)  G.P.'s   2 (salaried) 
   Registrars   2   Cleaning Staff 2 
   plus attached staff (midwife)           F2 Doctors                2 
 
  It was established that, currently, minutes of PPG meeting were not 
  circulated to Doctors and staff.  It was agreed that following approval of 
  minutes, these would be circulated to all personnel. 
 
  Jane informed the PPG that a meeting took place, attended by Jane, and Doctors, 
  every Friday.  The doctors plan to release more appointments and will change  the 
  working afternoon commencing at 3.00p.m., as opposed to 4.00 p.m., with two  
  doctors holding surgeries earlier in afternoons.  It was agreed that changes in practice 
  hours, 'phone ins' (8.00 a.m./2.00 p.m.) etc., be widely advertised and the Practice 
  was willing to take half page in a local publication in order to advertise and clarify 
  the increased flexibility improvement .  It was agreed that it would be a one-off  
  saturation, although further publicity could be made using some of the Community 
  Groups i.e., over 50's, W.I., etc. Reception staff had also been present at a meeting 
  with Doctors for their input and suggestions.  Jane to update PPG on further changes 
  as appropriate.                                
          
         ACTION:  JANE 
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ANY OTHER BUSINESS 
   
Ref:16.3.02 (a)      Stakeholder Event 
 
   Nigel informed members that he had been invited with other Chairs of Patient 
   Participation Groups to a Stakeholder Event on Thursday 22nd March 2012, 
   between 1.30pm and 4.30pm.  The event had been well attended and was held 
   at the Riverside Centre, Pride Park in Derby.  Presentations by Dr Sheila  
   Newport (Chair), other members of the Southern Derbyshire Clinical  
   Commissioning Group (SDCCG) and its staff were given explaining the  
   function and make up of the organisation. 
 
   There was an opportunity for Questions and Answers from the Audience to all 
   the speakers.  The event also included a Round Table Event during which 
   tables of about 8 people could identify what they considered to be  
   commissioning priorities for the SDCCG.  Nigel concluded by indicating that 
   the event had been very informative and had included similar information 
   provided by Helen Jones in her presentation earlier.  During the event Nigel 
   had met the Chair of the Kelvingrove PPG. 
 
  (b)      Health and  Wellbeing Trust 
 
   Jane informed the PPG regarding communication from Jo Illingworth  
   regarding the above topic.  The aim is to provide short term support for  
   carers and money had been identified for this item.  It was envisaged six  
   sessions of three/four hours duration for carers.  Carers would be signposted 
   if the need for further assistance was identified. 
 
   It was suggested that the three Heanor PPG's (Kelvingrove, Brooklyn, Park 
   Surgeries) meet; this was agreed by PPG.  It was agreed that Jane would 
   contact the other two surgeries to identify a suitable date/venue.  Jo  
   Illingworth would also be invited to this meeting.                  
               ACTION:  JANE 
 

(c) Nottingham West CCG 
   
   Nigel informed the Group that he has been invited to Chair the Nottingham 
   West CCG.  He informed the Group that it would not have any impact on his 
   position of Chair of the Park Surgery PPG. 
 
 

THE NEXT MEETING WILL BE HELD ON MONDAY, 
28TH MAY 2012 at 7.00 p.m. VENUE:  PARK SURGERY 
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